Recovery for problems occurring after Windows update
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Recovery document for Windows update

| About problems that cannot be printed [Windows10]

In case of Bluetooth printer
1 Check the COM port number of using printer.

How to check the COM port number of using printer.

% In case of using Using printer driver

1-1 Click "Control Panel"- "View devices and printers"

Settings - o x Control Panel

Windows Settings > v 4 » Control Panel »

Control Panel| * Adjust your computer’s settings

53 Control Panel

System and Security User Accout
Review your computer's status GChange accr
g @ |/ Save backup copies of your files with File
History
System Devices Network & Internet Personalization Backup and Restore (Windows 7) Appearance
Display, notifications, Bluetooth, printers, mouse Wi-Fi, airplane mode, VPN Background, lock screen,
pawer colers ) Network and Internet
{%I View network status and tasks Clock, Lang!
Choose homegroup and sharing options Add a language

Change input n

Hardware and Sound Change date, ti

§= Q o o) ﬁ?f

® GEE

o— T35 deviee Ease of Acce
Apps Accounts Time & language Gaming Let Windows su
Uninstall, defaults, opticnal ‘Your accounts, email, sync, Speech, region, date Game bar, DVR, S Programs Optimize visual
features work, family broadcasting, Game Mode .
: Uninstall a program
-
" dl - N
'~ R/
Ease of Access Privacy Update & security
Narrator, magnifier, high Location, camera Windows Update, recovery,
contrast backup
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Recovery document for Windows update

1-2 Select using printer, and then right-click , and click "Printer properties".

= Devices and Printers
4+ Ha > Control Panel » Hardware and Sound » Devices and Printers

Add a device Add a printer See what's printing Print server properties Remove device

X 4

~ Devices (5)

w

]

- O
Search Devices and Printers gl
=~ @

~——
DESKTOP-KMNTOK 52431W Digital USBE Multimedia USE OPTICAL Flash Memory
Ag Keyboard MOUSE MF-NU2A/ME-M
WU2A Series
~ Printers (7)
Fax Microsoft Printto ~ Microsoft XPS SM-L200 - SRy TSP100-02222
PDF Document Writer BT:COM3 Set as default printer
Printing preferences
(a Printer properties >
Create shortcut
G Remove device
Troubleshoot
SM-L200 - BT:COM9  Model:  Star SM-L200 p =
X roperties
3 Category:  Printer
Status: 0 document(s) in queue
1-3 Click "Ports" tab then Check the COM port number of using Printer.
@ SM-L200 - ET:COMS Properties
Security Device Settings Star / Help
General Sharing Ports Advanced Colour Management

‘% SM-L200 - BT:COM9

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer 2
[ COM3:  Serial Port
[] COME&:  Serial Port
[ COMT:  Serial Port
—mrt
[] PORTP... Local Port Microsoft XPS Document Write...

| Add Port... | | Delete Port | | Configure Port...
[“] Enable bidirectional suppert
[]Enable printer pooling

oK || Ccancel Aoply
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Recovery document for Windows update

% In case of using OPOS

[ If you are using futurePRNT, please check the procedure of % In case of using printer driver. ]

1-1 Run your Printer Utility and check the COM port number of the red frame below.

ﬂ Star Micronics Portable Printer Utility
Eile  Tool Help
Utility Functions
Windows Printer Queue Management

This function will allow for the installing and management of printer
queues for the windows printer spool system.

Star Cloud Services
Enable retailers to engage with customer more effectively.

Printer Settings

Use this function to configure your printer’s settings and fine tune its

M-L200

Currant Connaction

operation.
SM-L200 Troubleshooting
Sta' Lme Mode Use this funclion to check and troubleshoot your printer by sending ita
B T COM56 wvariety of diagnostic print patterns.
OPOS
Check This function allows you to register and configure OPOS POSPrinter and
Change CashDrawer devices.

Connection Manager

Logo Store
Use this to store your logos and images into the printer. This is often
SM-L200-BTCOMSS ~ useful in terms of deployment and also in terms of print speed.
Rename
Delete
Create New

he safe and

e..

able digital rece

Now available for FREE

Cppd AllReceipts

ot solution

2 After Windows10 Update, execute the pairing again because the pairing is released.

For the pairing method, refer to "Pairing with Bluetooth in Windows".

In case of using

TSP100l1IBI, refer to "TSP100IIIBI Online Manual" Or, refer to the included "Software Manual".

3 Check the COM port number created by re-pairing and the COM port number confirmed in step 1.
If the confirmed COM port number is different, please proceed to and after step 4.
If the confirmed COM port number is the same, proceed to and after step 5.

For the confirmation method of the COM port number created by the pairing, refer to step 5

procedure in "Pairing with Bluetooth in Windows".

STAR MICRONICS CO, LTD.
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Recovery document for Windows update

4 start Device Manager and change the COM port number created by re-pairing to the COM port
number confirmed in step 1.
How to change the COM port number:

4-1 Select the COM port number confirmed in step 3 in the list of "Port (COM and LPT)" of the device manager and
open the property screen by right clicking.

Device Manager: Click "Settings"- "Devices" - "Printers & scanners" - "Devices manager"

pu—s o x| Bl A

. . Microsoft Print to POF
Windows Settings @ Hone
| Find a setting f'| Microsaft YF5 Document Writer
‘ Find a setting 3
Devices

STAR L200-00057
Drivet is unavailable
= rinters & scanners

STAR MPOP-@0001
@ @ S Connected devices Drivef is unvaitable

. TS
Devices Network & Internet Personalisation LA h i
Bluetooth, printers, mouse WiFi, flight mode, VPN Background, lock screen,
colours 0 Mowse & teuchpad
Let Windows manage my default printer
& Typing
‘When this is on, Windows will set your default printer to be the
() AutoPlay One you used most recantly at your current location.
), o @ o
AT Ry A use
Accounts Time & language Ease of Access _ Privacy Download over metered connections
Your accounts, email, sync, Speech, region, date Marrator, magnifier, high Location, camera
work, family cantrast To help prevent extra charges, keep this off so device software
(drivers, info and applicaticrs) for new devices won't download
while you're on & metered Intemet connection.
@ o
K_/ Related settings

Update & security

. Devices and printers
‘Windows Update, recovery,

Windows isn't activated. Activate Windows now.

& Device Manager - o X

File Action View Help
¢ D E Hm B EX®
v M DESKTOP-OEELIEQ

> ¥ Audioinputs and outputs

> € Bluetooth

> B8 Computer

> w Disk drives

> i Display adapters

> & DVD/CD-ROM drives

> o8 Floppy disk drives

>« Floppy drive controllers
> @ IDE ATA/ATAPI controllers
>
>

=2 Keyboards
@ Mice and other pointing devices
> [ Menitors
> &P Network adapters
» [P Other devices
v @ Ports (COM &LPT)
§ Communications Port (COM1)

@ Standard Serial over Bluetooth link (COM™
Update Driver Software...

> 7 Print queues

> [ Processors Disable

> [ Software devices Uninstall

by ld Sound, video and game controllers

> S Storage controllers Scan for hardware changes

) e T —

> § Universal Serial Bus J
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Recovery document for Windows update

4-2 Open the "Port settings" tab on the property screen and click "Advanced..”"

Standard Serial over Bluetooth link (COM3) Properties X
Geneml\rer Details Events
Bits per second: | 9600 ~
Data bits: |8 o
Parity: |None ~
Stop bits: |1 w
How control: | None i

Restore Defaults

Cancel

4-3 Change the COM port number to the COM port number confirmed in step 1 and click "OK".

Advanced Settings for COM3 X

Use FIFQ buffers {requires 16550 compatible LUART) -

(oK)
Select lower settings to comect connection problems.
Cancel
Select higher settings for faster performance.
Diefaults
Receive Buffer: Low (1) ' High (14}  (14)
Transmit Buffer: Low (1) ' High (16)  (16)

COM Port Numbe COM4 (inuse) ~

When clicking "OK", the message dialog is displayed, please click "Yes".

Communications Port Properties

This COM name is being used by another device (such as another com
port or modem). Using duplicate names can lead to inaccessible
devices and changed settings. Do you want to continue?

[ I

5 Perform the test printing.
If the test printing fails, please proceed to and after step 6.

IL
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Recovery document for Windows update

6 Check the outgoing COM port of the Bluetooth device.

6-1 Click "Settings"- "Devices" - "Bluetooth" - "More Bluetooth options"

Settings

¥our accaunts, email, sync Spesch, region, date

Windows Settings

| Find a setting » |

= i8> Z

System Devices Network & Internet Personalisation

Display. notifications, apps, Bluetooth, printers, mouse WiFi, flight mode, VPN Background, lock screen,

power colours

L e Cr &

Accounts Time & language Ease of Access Privacy

Location, camera

work, famity

'
R/

Update & security

Windows Update, recovery,

Windows isn't activated. Activate Windows now.

=

& Home
STAR L200-00037
| Find a setting ,| E Driver is unavailable
) fra] CDE142
Devices H Ready to pair
& Printers & scanners ru STAR L200-00057
Ready to pair
W o |_—H STAR L304 BATMER.
.w Ready to pair
STAR L304 BATMER.
[0 Mouse & touchpad E Ready to pair
. Star Micronics
& Typing Ready to pair
@ AutaPlay STAR mPOP-00000
Ready to pair
g us (=3 SURFACE3
Ready to pair

= TSPI00-20000
el FiEady to pair

r_'n Unkenowm
Ready to pair

Related settings

step 8.

More Bluetooth options

Send of receive files via Bluetooth

6-2 If the outgoing COM port and the incoming COM port are the same, perform step 7, otherwise perform

€) Bluetooth Settings *
Options COMPorts | Hardware
This PC is using the COM (serial) ports listed below. To determine

whether you need a COM pert, read the doecumentation that came
with your Bluetooth device.

Port Direction Mame
com3 CQutgoing TSP100-C0003 'Serial'
com3 Incaming TSP100-C0003

Rem e

[ o< ]| concet || apsly

= Step 7

£) Bluetooth Settings >
Options COMPorts  Hardware

This PC is using the COM (serial) perts listed below. To determine
whether you need a COM port, read the documentation that came
with your Blueteoth device,

Port Direction Mame
com3 Qutgeing | TSP100-C0003 Serial’
com4a Incoming  J TSP100-C0003

Rem e

oK || Cancel | Apply

= Step 8

STAR MICRONICS CO, LTD.
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Recovery document for Windows update

7 Release Bluetooth pairing manually, then re-pairing again.

7-1 Return to "Bluetooth" screen.

Click "close" or "cancel” button to close "Bluetooth setting" screen.

7-2 Release Bluetooth pairing manually.
Select using printer in "Bluetooth & other devices" screen.

— El

Bluetooth & other devices

- | Find a setting £

o Add Bluetoath or other device

Bluetooth
@ on

Now discoverable as * I

Mouse, keyboard, & pen
USB Keyboard

Mouse
Typing
0 b A iniows Ik o USB Optical Mouse

(®) AutoPlay

Other devices

x

USB

TSP100-C0003
Driver is unavailable

Click "Remove device" then select "Yes".

TSP100-C0003
Driver is unavailable

Remove device

Other devices Are you sure you want to remove this
device?

TSP100-C0003
Driver is unavailable Yes

Remove device

7-3 Re-pairing.

For the pairing method, refer to "Pairing with Bluetooth in Windows". In case of using TSP100IIIBI,

refer to "TSP100IlIBI Online Manual". Or, refer to the included "Software Manual".

7-4 Finish.

STAR MICRONICS CO, LTD. -8-
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8 Delete the outgoing COM port of the Bluetooth device and add the outgoing COM port
again.

8-1 Delete the outgoing COM port of the paired device.
Make a note of the outgoing COM port you want to delete.

8-2 After deleting, click "Add" button.

€ Bluetooth Settings X

Options ( COM Ports ) Hardware

This PC is using the COM (senial) ports listed below. To determine
whether you need a COM port, read the documentation that came
with your Bluetooth device.

Port Direction Name

1 H CTAD AN
)

Ll COMA QOutgoing ‘SerialPort’
COM3 ncoming TSP I00-02222
ComMe Outgoing  TSP100-02222 'Serial’
COM7 Incoming  STAR mPOP-@0001
coma OQutgoing  S5TAR mPOP-@0001 'SPP’

8-3 When the "Add COM port" dialog is displayed, select "Outgoing", select the paired device from the list
of "Device that will use the COM port:", and click "OK".

© Add COMPort X | | @ Add COM Port X
Select the type of COM (serial) port that you want to add: Select the type of COM (serial) port that you want to add:
O Incoming (device initiates the connection) (@] Incoming (device initiates the connection)
@g (your PC initiates the @ (®) Outgoing (your PC initiates the connection)
Device that will use the COM port: Device that will use the COM port:
v|| Browse.. | |STAR L200-00057 v/ Browse..

_[STAR L200-00057

— - Service:
T5p100-02222

oK [Cok D] cancel

IL
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Recovery document for Windows update

When clicking "OK", the message dialog is displayed, please click "Yes".

Communications Port Properties

This COM name is being used by another device (such as another com
port or modem). Using duplicate names can lead to inaccessible
devices and changed settings. Do you want to continue?

Gl Jf | Mo

8-4 Confirm that outgoing COM port is added to "Bluetooth Settings".

€ Bluetooth Settings
Options COMPorts | Hardware
This PC is using the COM (senial) ports listed below. To determine

whether you need a COM port, read the documentation that came
with your Bluetooth device.

Port

COM3
COM5
COME
COomM7

Direction
Incoming
Incoming
Outgoing
Incoming
Outgoing

Outgoing

Name

STAR L200-00057
TSP100-02222
TSP100-02222 'Serial'
STAR mPOP-@0001

Add... Remove

Cancel Apply

8-5 If the added outgoing COM port is different from the deleted outgoing COM port, perform step 4 and
change the outgoing COM port number.

8-6 Finish.

STAR MICRONICS CO, LTD.
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Recovery document for Windows update

In case of USB Printer

After Windows10 Update, the USB printer may not be available.

In this case, reboot PC with connecting printer.

After reboot PC, cannot use USB printer, refer to following method, make USB printer queue.

1 Check the COM port number of using printer.

2 Select using printer, and then right-click, and click "Remove device".

= Devices and Printers

€« « # Fa » Control Panel » Hardware and Sound » Devices and Printers

Add a device Add a printer

~ Devices (5)

C5R8510 A10 DESKTOP-KNTQ

KAg
~ Printers (4)

=

Fax Microsoft Print
to PDF

Star TSP650II Cutter (TSP&54I1)

=

See what's printing

Print server properties

>

52431W Digital

USB Multimed
Keyboard

)

Microsoft XPS
Document Writer

Star TSP650I

State: ° Default
Model: Star TSP&50Il Cutter (T...
Category:  Printer

Cutter (TSP&54I[)

ia

=
o

v D

Remove device

Z»

USB OPTICAL
MOUSE

m] x

Search Devices and P... @

= - @

See what'’s printing
Set as default printer
Printing preferences

Printer properties

Create shortcut

Remove device

St

Troubleshoot

Properties

3 When you turn the printer on again, the Plug and Play feature automatically starts the
installation of the printer driver and creates the printer queue.

4 Perform the test printing.

5 Finish.

STAR MICRONICS CO, LTD.
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Recovery document for Windows update

In case of OPOS

After Windows10 Update, the registration of "Control object" of the device registered with
utility may be unregistered, then registered devices may not be used.

To confirm the control object registration status, proceed as follows.

1 Run your Printer Utility and click the OPOS of the red frame below.

i Star Micronics Printer Utility = e ) i Star Micronics TSP100 Configuration (Star Line Mode) [m} s
Eile  Tool Help File(F) View(\) ECO{E) Managementl) Help(H)
Utility Functions @ Information
- - L
Windows Printer Queue Management ol OPQOS Settings 5!@‘?‘
This function will allow for the instaling and managemant of printer @) General Settings 9
queues for the windows printer spool sysiem
Star Cloud Services
Star Cloud Senvices = I -
Enable refailers to engage with customer more effectively & £CO Setings OPOS POSPrinter Device Names
Printer Settings
P e, :Ds:’t;:i:‘undmn 1o configure your printer's settings and fine tune its @) Fint Tests Control Object Registration
Tspesdl Troubleshooting OFOS Lapee Al
Szl [t Use this function to check and troubleshoot your printer by sending it a Star TSP14311IBI Cutter_1 Add New

aidliagnostic print patterns. & JavaPOs Delete

usB
Star TSPE50Il Cutt.

Configure
Check on allows you to register and configure OPOS POSPrinter and L (& Serial Ports Check Health
Change GashDrawer devices. 5 Sample Application
GConnestion Manager Logo Store [ Image List
Use this to store your logos and images into the printer. This is often 51 Logas &G OPOS CashDrawer
TSPESAIUSBStarT | seful in terms of deployment and also in terms of print speed. (& Logos &Cropping
Rename
Delete Text Search @ Text Processing Control Object Registration
ErINeY Use this function to trigger logo printing and peripheral device driving
based on the text of your receipts. i Barcodes OPOS CCO v
Now available for FREE Star TSP 143111BI Cutter_1 Add New
Joumal Delete
H Configure
m ecel p S [ Vertcal Mourt Theck bkl
. ’ Sample Application
/- The safe and reliable digital receipt solution L Printer Font

==

Apply Changes Close

m‘

1

2 To confirm the control object registration status.

% In case of using Star Printer Software

If the checkbox of "Control object" of registered device is unchecked, check the checkbox again.

¥ Star Micronics Printer Utility (=R~

Eile Tool Help

Utility Functions > OPOS

Control Object
OFOSTFO

Prnter Control 1.13.000 [Public, by CRM/RCS-Dayton] 1.13.0
Service Object
SMJ OPOS POSPrinter Service Object 2009 1.13.8

POSPrinter [ = ]
Current Gonhection [ e ]
TSPE54Il
Star Line Mode [ Add new ]
Star TSPE50 Cutt [ Delste |

See all registered devices

Ciannection Manager Control Object

OPOS CashDrawer Control 1.13.000 [Public, by CRM/RCS-Dayton] 1.13.0

TSPE54II-USB:Star T Service Object
SMJ OPOS CashDrawer ServiceObject 2009 1.13.8
[ Test ]
[ Configure ]
[ Add new ]
[ Delete ]

See all reqistered devices

IL
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% In case of using futurePRNT

If "Control Object Registration" is "Not Selected", please register the control object again.

Star Micronics TSP100 Cenfiguration (Star Line Mode)
File(F) View(¥) ECO(E) Management(M) Help(H)

@ Information
- L
B Genersl Sefiings OPOS Settings Sitaur~
[ Star Cloud Services
i 0OPOS POSPrinter Device Names
(= ECO Settings
4z} Print Tests Wimmian
@ oros C.gpos cco _
Star TSP14311IBI Cutter_1 Add New
&) JavaPOS Delete
Configure:
[ Seral Ports Check Health
Sample Application
[H Image List
£5] Logos & Cropping 0OPOS CashDrawer
Text Processing Control Object Registration
il Barcodes E
Add New
Joumal Delete
Conffigure
Vertical Mount Check Health
P F Sample Application
F rinter Font

Apply Changes | |

3 Please execute the following "test"or "Check Health" button and confirm that the registered

device can be used.

o
T Star Micrenics Printer Utility
File Tool Help

Utility Functions > OPQS

POSPrinter
Control Object
OPQOS POSPrinter Control 1.13.000 [Public. by CRM/RCS-Dayton] 1.13.0

| Service Object
Qfsn Il 51 0POS POSPrnter Service Objsct 2009 1132
POSPrinter

Current Gonnection

TSPe54ll
Star Line Mode

usB
Star TSPE50Il Cutt.

Delete

CashDrawer
Control Object
QPOS CashDrawer Control 1.13.000 [Public. by GRM/RCS-Dayton] 1.13.0
Service Object

SMJ OPOS CashDrawer ServiceObiect 2009 1.13.8

Gornnection Manager

TSPE54II-USB Star T ~

CashDrawer

Delete

See oll registered devices

4 Finish.

See al registered devices

Star Micronics TSP100 Configuration (Star Line Mode) u] x
File(f) View(l) ECO(E) Management(M) Help(H)

Information
OPOS Settings

stair*

General Settings

Star Cloud Services

OPOS POSPrinter Device Names

ECO Seftings
Print Tests Control Object Registration
op0s OFOS CCO o
Star TSP 1431118l Cutter_1 Add New
JavaPOS Delete
Configure
Senial Ports Check Heafth
‘Sample Application

Image List

Logos & Cropping OPOS CashDrawer

Control Object Regitration

oFosceo v

Text Processing

EEEPEEENE@EBEBLNREB

Barcodes
Star TSP143111BI Cutter_1 Add New
Joumal Delete
Configure
Vertical Mourtt Check Health
‘Sample Application
Printer Fortt

Apply Changes | ‘ Close

STAR MICRONICS CO, LTD.
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I About communication problems with serial interface printers [Windows10]
(garbage printing etc.)

After Windows10 Update, the return of the serial port setting value to the initial value of the OS
has been confirmed. As a result, communication with the printer may not work properly, and
garbage printing or printing failure may occur.

If such a problem occurs, change the communication port setting according to the following
steps.

How to change the serial port settings

T Run your Printer Utility.

2 Switch the "Current Connection" to the printer that is having the problem.

3 Click "Windows Printer Queue Management".

P star Micronics Printer Utility - O x

MR i e
l o - -~

Windows Printer Queue Management
I NIS TUNCUON WIll @I0W Tor INE INstalling ana management of printer
queues for the windows printer spool system.

Star Micronics Cloud

Enable retailers to engage with customer more effectively.

Printer Settings

Use this function to configure your printer's settings and fine tune its

File Tool Help

Current Connection

operation.
TSPE54I Troubleshooting
Sta[ Line Mode Use this function to check and troubleshoot your printer by sending ita
gg”hﬂ variety of diagnostic print patterns.
38400.n,8.1.h 0OPOS
Check This function allows you to register and configure OPOS POSPrinter and
Chanae CashDrawer devices.

Connection Manager a{lg{) Store

Use this to store your logos and images into the printer. This is often
TSPES4ILCOMI e J useful in terms of deployment and also in terms of print speed.
Delete Text Search

Create New Use this function to trigger logo printing and peripheral device driving
based on the text of vour receipts.

Now available for FREE

> AllReceipts

The safe and reliable digital receipt solution

STAR MICRONICS CO, LTD. -14- S@@I%



Recovery document for Windows update

4 When the following screen is displayed, click the [Configure Settings] button.

B star Micronics Printer Utility - O *

File Tool Help

Utility Functions > Windows Printer Queue Management

Current Connection Com Settings )
The selected com settings do not match the system default
zettings.
TSP6.54“ Click the button to change the system default settinegs to the
Star Line Mode connection settings.
Serial
cCom

3340008 1.h | Gconfigure Settings ) |

Connection Manager

TSPE54II-COM1

5 When the following screen (Windows Printer Queue Management screen) is displayed, the
setting is complete.

™ Star Micronics Printer Utility - O X
File Tool Help

Utility Functions = Windows Printer Queue Management

Printer Name Default Shared Add
Current Connection
Delete
TSPE54I =
Star Line Mode
Serial Test Print
COom1
38400.n.8.1.h
Queue
Caonnection Manager Properties
TSPES4II-COMI
Set Default
Star Micronics Cloud Info

Refresh

IL
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Recovery document for Windows update

| About problems when uninstall driver [Windows10]

In case of Printer Utility
It may not be possible to acquire the status for any printer queue that was created with a
Printer Utility tool which is not the driver subject to deletion.

This problem occurs when the file “smjlmhost3.dll” in folder C:¥Windows¥System32 (used by
software that is not subject to deletion) was deleted by uninstall.

If there is the above problem, please confirm if “smjlmhost3.dll” exist in "C:¥Windows¥
System32" folder. When you cannot find “smjlmhost3.dll", follow the procedure below to
recover from the problem.

1 Copy“smjlmhost3.dll” to C:¥Windows¥System32 folder.

When Star Windows Software is installed

64bitOS | C:¥Program Files (x86)¥StarMicronics¥PrinterSoftwareformPOP¥Star MCP20¥amd64¥smjlmhost3.dll

32bit0S |C:¥Program Files¥StarMicronics¥PrinterSoftwareformPOP¥Star MCP20¥i386¥smjlmhost3.dll

When StarPRNT intelligence is installed

64bitOS | C:¥Program Files (x86)¥StarMicronics¥PrinterSoftware¥Star TSP65011¥amd64¥smjlmhost3.dll

32bitOS |C:¥Program Files¥StarMicronics¥PrinterSoftware¥Star TSP65011¥i386¥smjlmhost3.dll

When StarPRNT for Portable is installed

64bitOS | C:¥Program Files (x86)¥StarMicronics¥PortablePrinterSoftware¥Star SM-T300i¥amd64¥smjlmhost3.dll

32bitOS | C:¥Program Files¥StarMicronics¥PortablePrinterSoftware¥Star SM-T300i¥i386¥smjlmhost3.dlI

* If you are using both Printer Utility StarPRNT and Mobile Printer Utility, please copy from either one.
2 Power OFF and ON computer.

If the status can be acquired by operations 1 to 2, this is the end of the process.

If the above operation does not resolve the problem, reinstall the Star Window software,
StarPRNT Intelligence, or StarPRNT for Portable that you are using.

IL
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In case of futurePRNT

After uninstalling futurePRNT, the following data may not be deleted.

- Printer Queue for futurePRNT.
- Driver on print server property.
- Both folder and data generated when creating Queue.

In case that data still exist in the PC, please delete those files using procedures below.

1 Delete printer queue generated by futurePRNT, manually.

1-1 Open [Start menu] - [Windows System] - [Control Panel], and open “Devices and Printers”

s Devices and Printers - O X
4 Ha » Control Panel » Hardware and Sound » Devices and Printers v Search De... Q@
Add a device Add a printer = - 9
Devices (5)
~ Printers (7)
Fax Microsoft Print Microsoft XPS OneMote Star TSP14311IBI Star TSP1431ILAN T5P100-08838
to PDF Document Writer Cutter Cutter
12 items
Ei.il‘ -
1-2 Select printer queue generated by futurePRNT, then right click and select “Remove device".
When the following dialog appears, then click “Yes".
s Devices and Printers — O *
4 Fw » Control Panel » Hardware and Sound » Devices and Printers v Search De... @
Add a device Add a printer = v o
Devices (5)

~ Printers (7)

2

D S

=

===

==

1-3 Delete all printer queues generated by futurePRNT.

Fax Microsoft Print Microsoft XPS OneNote Star TSP14 See what's printing
to PDF Document Writer Cutter Set as default printer
Printing preferences
Printer properties
Star TSP1431IBI Cutter  Model:  Star TSP14311IBl Cutter Create shortcut
¢ Category: Printer
> Status:  Offline | G Remave device
Properties

STAR MICRONICS CO, LTD. -17 -
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2 Delete printer driver manually.

2-1 Open [Settings] - [Devices] - [Printers & scanners], and open “Print server properties

n

& Settings — m] X
Devices
Bluetooth, printers, mouse (r Home Printers & scanners
| | Find a setting £ | Related ssttinas
Devices
Run the troubleshooter
E@ Bluetooth & other devices
Have a question?
O Mouse Download print drivers
Scan documents
Typing Change printer status
Get help
o Pen & Windows Ink
®  AutoPlay Make Windows better ‘
Give us feedback o |
2-2 Select "Drivers" tab, and click [Change Driver Settings].
2-3 Select one of TSP100 series driver, and click [Remove...].
2-2) 2-3)
= Print Server Properties * = Print Server Properties *

Foms Port‘:curi’ry Advanced

DESKTOP - I

Installed printer drivers:
MName Processor Type
Microsoft enhanced Point... x86 Type 3 - User Mode
Microsoft Print To PDF %86 Type 4 - User Mode
Microsoft Software Printer... x86 Type 4 - User Mode
Microsoft XP5 Document ... x86 Type 4 - User Mode

User Mode

Star TSP14311IBI Cutter

Forms Ports  Drivers | Securty Advanced
;! DESKTOP - I
Installed printer drivers:
MName Processor Type
Microsoft enhanced Point... x86 Type 3 - User Mode
Microsoft Print To PDF x86 Type 4 - User Mode
Microsoft Software Printer... x86

Mlirrnengs v~

Star TSP14311IBI Cutter

- User Mode

" Ao de

Star TSP143IIILAN Cutter %86 Type 3 - User Mode STAr 13F iroie —
Add... Remove... Properties Add... |: Properties
( GChange Driver Settings
[ ok || Cancel Apply Cancel Apply
I ﬁ{
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2-3 Select "Remove driver and driver package." and click [OK].
Then confirmation screen appears, then click [Yes].

2-4 Click [Delete].

Remove Driver And Package

Do you want to remove the driver(s) only, or remove
the driver(s) and driver package(s) from your system?

() Remove driver cnly.
@mwe driver and driver pa ckD
Ie \|

Remowve Driver Package

Driver package information collected.

The following package(s) will be deleted:
smjt100.inf (x88)
The following driver(s) will be deleted:

Star TSP143IIIBI Cutter (x86)
Star TSP143IIILAN Cutter (x86)

2-5 Confirm the remove driver package, then click [OK].

Remawe Driver Package

Driver package deleted.

Driver Star TSP143IIIBI Cutter was removed.
Driver Star TSP143IIILAN Cutter was removed.
Package smjt100.inf was removed.

Delete

'%1
N/

STAR MICRONICS CO, LTD.
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3 Delete folders when generate queue.

3-1 Open "C¥Program Files¥StarMicronics" folder, and delete "TSP100" folder completely.

Complete steps 1 to 3.

v O

Type

File folder
File folder
File folder
File folder

— O *
e
Search StarMicronics ye
Size
H=2| =

| = | StarMicronics
Home Share View
“ v » This PC » Windows (C:) » Program Files » StarMicronics

[ Desktop A MName Date modified
Documents PortablePrinterSoftware 8/13/2019 12:03 PM
¥ Downloads PrinterSoftware 8/13/2019 11:59 AM
J'J Music PrinterSoftwareformPOP 8/13/201912:02 PM
[&] Pictures TSP100 2772 104, 11:08 AM
B Vvideos . )

Open in new window
i Wind C: . .

indows (C:) Pin to Quick access
4 items Give access to >

Restore previous versions

Send to >

Cut

Copy

Create shartcut

< | @) Delete >
) Rename
Properties

STAR MICRONICS CO, LTD.
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| About problems when USB printer is not recognized [Windows11]

When connecting and using two or more units of the same model printer

When two or more units of the same model printer with USB serial number disabled are
connected to a Windows11 PC, the second and later units cannot be recognized correctly.

When a printer where the USB serial number has been set to disabled is not recognized, follow
the procedure below to enable the USB serial number before using.

When using Star Windows Software
Use the USB Serial Number Setting Utility.

- Star Windows Software
MNew

Bluetooth Utility
MNew

Printer Utility
New

SteadyLAM Setting Utility
New

Uninstall Star Windows Software

USB SerialNumber Setting Utility
New

Wireless LAN Unit Utility
New

When using futurePRNT
USB the Serial Number Setting Tool.

- StarMicronics
MNew

Configuration Utility TSP100
New

LAN & Bluetooth Setup Tool
New

Uninstall TSP100

USB Serial Number Setting Tool
New

When using StarPRNT Intelligence

Please contact the seller.

When using StarPRNT for Porable

Please contact the seller.

IL
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